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Who we are OO

B MedAssist Bangladesh provides nationwide emergency
ambulance solutions, backed by over 7 years of expertise. Our
specialized fleet includes Level-6 ACLS (ICU-equipped) and
Level-4 BLS units. Each unit is staffed by qualified doctors,
paramedics, and trained operators dedicated to managing
critical and trauma cases with utmost efficiency and care.

Our Mission

' To continually deliver top quality healthcare service
across Bangladesh to promote wellness, with the
highest value for all concerned.

QOur Vision

To create and deliver best quality healthcare services
at affordable cost consistently and to become the
pioneer in healthcare facilitation across Bangladesh
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What we do
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Ground Ambulance Coordination

We coordinate every detail of a
patient's ground transport. We
provide real-time updates from
pickup to a safe arrival.

Mortal Remains Transfer

We ensures the respectful and
seamless transfer of mortal
remains.

Medical Assistance Services

We specialize in providing end-to-end
medical assistance for patients with
international insurance coverage — from
hospital estimation, approval coordination,
and surgery management to payment
settlement and documentation submission.

Aocecptonce Leter

f i il

Medical Acceptance Letter

We arrange and collect medical
acceptance letters directly from
hospitals on behalf of patients.
Ensuring a smooth and hassle-free
transfer and admission process.

Airport Termac Access

We provide complete paper
processing for ambulance entry
inside the airport to receive patients
directly from the aircraft. Ensuring
quick, secure, and hassle-free patient

24/1

24/7 Online Support

We provide 24/7 medical assistance
and ambulance support with
seamless online communication.
Always ready to respond, anytime,
anywhere.
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{ Ground Ambulance Coordination ] MedAssist

MedAssist Bangladesh Services
provides nationwide emergency
ambulance solutions backed by 7+
years of experience. Our fleet
includes Level-6 ACLS
ICU-equipped ambulances and
Level-4 BLS units, staffed by quali-
fied doctors, paramedics, and
trained operators
to manage critical and trauma

On Board Equipment List

Ventilator

Multi Para Monitor

Syringe Pump

Section Machine

Spine board with head immobilizer

Stretcher Trolly

Scope Stretcher

] cases with efficiency and care.
I L. Stretcher Trolly
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L L Emergency Medicines
6 4 First Aid

Emergency Medicines

First Aid
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Our Commitments

Our exceptional service of Ground Ambulance to you and your client.
24/7 Alarm Center Support for Emergency calls for Ground Ambulance

An Experienced and well-trained team for the transfer
A well latest and equipped ambulance vehicle for the transfer
Cost Efficient and efficient service option
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( 1. Medical Report Collection ) MedAssist Bangladesh provides comprehensive,

end-to-end medical assistance for patients with
international insurance coverage. Our process
begins with the careful collection and review of
medical reports, allowing for an accurate hospital
evaluation and cost estimation. We then handle all
coordination with insurance partners to secure
treatment approvals and ensure a smooth
hospital admission.

-

( 2. Hospital Evaluation )

( 3. Approval Coordination )

<

( 4. Admission Support )

&

( 5. Treatment & Surgery Management )

%

During treatment, our team provides continuous
in-hospital support, including interpreter and
logistical services, while keeping families and
insurers informed with regular progress reports.
We meticulously verify all hospital bills for
transparency and manage efficient payment
settlements. After discharge, we arrange
follow-ups to ensure continuity of care,
culminating in the submission of all necessary
documents to the medical assistance company for
a complete and timely case closure.

( 6. In-Hospital Assistance )

¢

( /. Progress Reporting )

%

( 8. Bill Settlement )

¢

( 9. Discharge Support )

$

( 10. Final Documentation )

135+ Successful
Medical Cases:

Our track record speaks for itself.
We've successfully managed over
135+ complex medical cases,
providing end-to-end support for
our clients.

1900+ Ambulance
Transfers:

We hav e extensive experience in
both local and international

ambulance transfers, ensuring safe
and timely transport for patients.

Trusted
Hospital Network:

We maintain strong relationships
with over 130+ hospitals in
Bangladesh , giving us access to a
wide range of medical services and
specialists.

www.medassistbangladesh.com
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WHY
Choose us

01. Seven Years of Expertise

02. Seamless End-to-End Assistance
03. Continuous In-Hospital Support
04. Transparent and Efficient Process
05. 24/7 Full-Service Coordination

(~ CONTACTUS )

Email: support@medassistbd.com

& O

HOTLINE OUR OFFICE LOCATION
+88 09617-179157 439/A (1st floor), Shapla Sarani
+88 01811-497353 (WhatsApp) West Shewrapara, Mirpur

Dhaka-1216, Bangladesh




